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SUBCHAPTER A—AID OF CIVIL AUTHORITIES AND PUBLIC 
RELATIONS 

PARTS 400–500 [RESERVED] 

PART 504—OBTAINING INFORMA-
TION FROM FINANCIAL INSTITU-
TIONS 

Sec. 
504.1 General. 
504.2 Procedures. 

APPENDIX A TO PART 504—REQUEST FOR BASIC 
IDENTIFYING ACCOUNT DATA—SAMPLE 
FORMAT. 

APPENDIX B TO PART 504—CUSTOMER CONSENT 
AND AUTHORIZATION FOR ACCESS—SAMPLE 
FORMAT. 

APPENDIX C TO PART 504—CERTIFICATE OF 
COMPLIANCE WITH THE RIGHT TO FINAN-
CIAL PRIVACY ACT OF 1978—SAMPLE FOR-
MAT. 

APPENDIX D TO PART 504—FORMAL WRITTEN 
REQUEST FOR ACCESS—SAMPLE FORMAT. 

APPENDIX E TO PART 504—CUSTOMER NOTICE 
OF FORMAL WRITTEN REQUEST—SAMPLE 
FORMAT. 

AUTHORITY: 12 U.S.C. 3401 et seq., Pub. L. 
95–630, unless otherwise noted. 

SOURCE: 70 FR 60723, Oct. 19, 2005, unless 
otherwise noted. 

§ 504.1 General. 

(a) Purpose. This part provides DA 
policies, procedures, and restrictions 
governing access to and disclosure of 
financial records maintained by finan-
cial institutions during the conduct of 
Army investigations or inquiries. 

(b) Applicability and scope. (1) This 
part applies to the Active Army, the 
Army National Guard of the United 
States (ARNGUS)/Army National 
Guard (ARNG), and the United States 
Army Reserve unless otherwise stated. 

(2) The provisions of 12 U.S.C. 3401 et 
seq. do not govern obtaining access to 
financial records maintained by finan-
cial institutions located outside of the 
territories of the United States, Puerto 
Rico, the District of Columbia, Guam, 
American Samoa, or the Virgin Is-
lands. The procedures outlined in 
§ 504.2(d)(4) will be followed in seeking 
access to financial information from 
these facilities. 

(3) This part also applies to financial 
records maintained by financial insti-
tutions as defined in § 504.1(c)(1). 

(c) Explanation of terms. (1) For pur-
poses of this part, the following terms 
apply: 

(i) Financial institution. Any office 
of a— 

(A) Bank. 
(B) Savings bank. 
(C) Card issuer as defined in section 

103 of the Consumers Credit Protection 
Act (15 U.S.C. 1602(n)). 

(D) Industrial loan company. 
(E) Trust company. 
(F) Savings association. 
(G) Building and loan association. 
(H) Homestead association (including 

cooperative banks). 
(I) Credit union. 
(J) Consumer finance institution. 
(ii) This includes only those offices 

located in any State or territory of the 
United States, or in the District of Co-
lumbia, Puerto Rico, Guam, American 
Samoa, or the Virgin Islands. 

(2) Financial record. An original 
record, its copy, or information known 
to have been derived from the original 
record held by a financial institution, 
pertaining to a customer’s relationship 
with the financial institution. 

(3) Person. An individual or partner-
ship of five or fewer individuals. (Per 
DODD 5400.12.) 

(4) Customer. Any person or author-
ized representative of that person— 

(i) Who used or is using any service of 
a financial institution. 

(ii) For which a financial institution 
is acting or has acted as a fiduciary for 
an account maintained in the name of 
that person. 

(5) Law enforcement inquiry. A lawful 
investigation or official proceeding in-
quiring into a violation of, or failure to 
comply with, a criminal or civil stat-
ute or any regulation, rule, or order 
issued pursuant thereto. 

(6) Army law enforcement office. Any 
army element, agency, or unit author-
ized to conduct investigations under 
the Uniform Code of Military Justice 
or Army regulations. This broad defini-
tion of Army law enforcement office 
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